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Grievance Redressal Cell (GRC) 
Standard Operating Procedure (SOP) 

Student to raise 
Grievance to the Mentor/ 

Class teacher/ HOD 

GRC conducts hearing ot 
all concerned stakeholders 

Resolution of Grievance 
within 7 working days 
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Sr.no 

1 

3 

The grievance redressal cell is composecd with thc following members 

4 

5 

Name 

Dr. Rupendra Gaikwad 

Dr..Reet Thule 

Janardan Bhagat Shikshan Prasarak Sanstha's 
RAMSHETH THAKUR COLLEGE 

Mr. Pravar Sharma 

Dr. Maheshwari Zirpe 

Mrs. Sneha Lokhande 

Mr.Vishal Deshmukh 

Prepared by 
Dr. Reet Thule 

Convener Students Grievance Cell 
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Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 

Affiliated to University of Mumbai 
ISO g001:2015 & 14001:2015 Certified 

Grievance Redressal Cell (GRC) 

Designation 

Principal 

Assistant Professor 

Assistant Professor 

Assistant ProfesSor 

Assistant Professor 

Assistant Professor 

Position 

Chairman 

Convener 

Member 

Member 

EUR CO 

I 

Member 7709153833 

KHARAA 

Reviewed Recommnended by 

Contact 
No. 

Member 9359944107 

OFC 

Dr. Maheshwari Zirpe 
Co-ordinator 

IQAC 

942300 l141 

9096007265 

9326803894 

9769884544 

AY 2023-24 

Signature 

Appoved by 

Dr. Rupendra Gaikwad 
Principal 

Ramsheth Thakur College of 
Commeree and Science, Kharghar 
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Agenda 

4. Vote of Thanks. 

Janardan Bhagat Shikshan Prasarak Sanstha's 

Prepared by 

RAMSHETH THAKUR COLLEGE 

This is to inform all the members of Grievance Redressal Cell that the meeting is scheduled on 
30/1L/2023 at 01.00 pm in Room no 305 to discuss on the following points: -

1. To discuss and resolve the issue raised by the student. 

Dr. Reet Thule 

Convener 

OF COMMERCE & SCIENCE 
Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 

Affiliated to University of Mumbai 
ISO g001:2015 & 14001:2015 Certified 

2. Any other issue with the permission of the chair 

Students Grievance Cell 

Grievance Redressal Cell (GRC) 

MSHETH TH 

Dr. Maheshwari Zirpe 
Co-ordinator 

IQAC 

UR 
GOLLEGE 

OF COM 
IQAC 

Reviewed / Recommended by 

KHARGHAR 

AY 2023-24 

Date: - 29/11/2023 

geovod by 
Dr. Rupendra Gaikwad 

Principal 
Ramsheth Thakur College of 

Commerce and Science, Kharghar 
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Sr.no 

1 

3 
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The tollowing members were present for grievance redressal cell mecting held on 30/ 1/2023 
Name 

Dr. Reet Thule 

Mr. Pravar Sharma 

Dr. Maheshwari Zirpe 

RAMSHETH THAKUR COLLEGE 

Mrs. Sneha Lokhande 

Mr.Vishal Deshmukh 

Prepared by 
Dr. Reet Thule 

Convener 

Janardan Bhagat Shikshan Prasarak Sanstha's 

Students Grievance Cell 

OF COMMERCE & SCIENCE Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 
Affiliated to University of Mumbai 

ISO g001:2015 & 14001:2015 Certified 

Grievance Redressal Cell (GRC) 

Designation 

Assistant Professor 

Assistant Professor 

Assistant Professor 

Assistant Professor 

Assistant Professor 

Position 

Convener 

Member 9326803894 

Member 

Member 9769884544 

Member 

Reviewed Recomhmended by 

Contact 
No, 

9096007265 

Dr. Maheshwari Zirpe 
Co-ordinator 

IQAC 
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KHARGHS 
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AY 2023-24 

M 

Signature 

Approvèd by 

Dr. Rupendra Gaikwad 
Principal 
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Janardan Bhagat Shikshan Prasarak Sanstha's 

RAMSHETH THAKUR COLLEGE 
OF COMMERCE & SCIENCE 

Agenda no 1. To discuss and resolve the issue raised by the student 

Agenda no 3. Vote of Thanks. 

Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 
Affiliated to University of Mumbai 

ISO g001:2015 & 14001:2015 Certified 

Discussion � There were two complaints raised by students. 

Grievance Redressal Cell (GRC) 

Prepared by 

Minutes of Meeting 

Dr. Reet Thule 

One is an application from a girl student of FYBMS regarding the permission to wear the Niqab during the 
lectures and Exams. 

Agenda no 2. Any other issue with the permission of the chair 

Convener 
Students Grievance Cell 

Another is an application received from students of TYBAF regarding the complaint of one of the teaching 
faculty 

Discussion � Wherever possible and looking after the nature and severity of the Grievances, Committee has 
decided to amicably resolve few grievances on the spot with mutual consent of both the parties. 

Mrs. Sneha Lokhande Proposed Vote of thanks for the meeting. 

SHETH TH 

Reviewed LRecbmmended by 

Dr. Maheshwari Zirpe 
Co-ordinator 

IQAC 
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Date: - 02/12/2023 

IQAC 
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Dr. Rupendra Gaikwad 
Principal 

Ramsheth Thakur College of 
Commerce and Science, Kharghar 
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Background -

Janardan Bhagat Shikshan Prasarak Sanstha's 

RAMSHETHTHAKUR COLLEGE 

Prepared by 

OF COMMERCE & SCIENCE 

Dr. Reet Thule 

Plot no-1, Sector-33, Kharghar, Navi Mumbai � 410210 
Affiliated to University of Mumbai 

ISO g001:2015 & 14001:2015 Certified 

Convener 
Students Grievance Cell 

Grievance Redressal Cell (GRC) 
Action Taken Report 

LAn application from a girl student of FYBMS regarding the permission to wear the Nigab during the 
lectures and Exams. 

The said application was forwarded to Principal sir for further guidance. On reading the application, Hon. 
Principal has allowed the same during the lectures but during the examination, they are not allowed to do so. 

2. Another is an application received from students of TYBAF regarding the complaint of one of the teaching 
faculty. 

The said application was forwarded to Principal sir, who had further called the concerned faculty and guided 
for further improvements. 

KUR 

AY 2023-24 

Reviewed Kecòmmended by 

Dr. Maheshwari Zirpe 
Co-ordinator 

IQAC 

Date: - 09/12/2023 

1QAC 

THARGHAR 
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Approved by 

Dr. Rupendra Gaikwad 
Principal 

Ramsheth Thakur College of 
Commerce and Science, Kharghar 
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Agenda 

4. Vote of Thanks. 

Janardan Bhagat Shikshan Prasarak Sanstha's 

Prepared by 

RAMSHETH THAKUR COLLEGE 

This is to inform all the members of Grievance Redressal Cell that the meeting is scheduled on 
25/10/2023 at 12.30 pm in Room no 306 to discuss on the following points: -

1. To discuss and resolve the issue raised by the student. 

Dr. Reet Thule 

Convener 

OF COMMERCE & SCIENCE 
Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 

Affiliated to University of Mumbai 
ISO 9001:2015 & 14001:2015 Certified 

2. Any other issue with the permission of the chair 

Students Grievance Cell 

Grievance Redressal Cell (GRC) 

AKUR 
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IQAC 

KHARGHAR 

Reviewed Recðmmended by 

AY 2023-24 

Dr. Maheshwari Zirpe 
Co-ordinator 

IQAC 

Date: -23/10/2023 

Aprfoved by 
Dr. Rupendra Gaikwad 

Principal 
Ramsheth Thakur College of 

Commerce and Science, Kharghar 
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Sr.no 
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Name 

The following members were present for grievance redressal cell meeting held on 25/10/2023 

Dr..Reet Thule 

Mr. Pravar Sharma 

Dr. Maheshwari Zirpe 

RAMSHETH THAKUR COLLEGE 

Mrs. Sneha Lokhande 

Mr.Vishal Deshmukh 

fepare� by 

Dr. Reet Thule 
Convener 

Janardan Bhagat Shikshan Prasarak Sanstha's 

Students Grievance Cell 

OF COMMERCE & SCIENCE 
Plot no-1, Sector-33, Kharghar, Navi Mumbai � 410210 Affiliated to University of Mumbai 

ISO g001:2015 & 14001:2015 Certified 

Grievance Redressal Cell (GRC) 

Designation 

Assistant Professor 

Assistant Professor 

Assistant Professor 

Assistant Professor 

Assistant Professor 

Position 

Convener 

IQAC 

Member 

Contact Signature 

Dr. Maheshwari Zirpe 
Co-ordinator 

No. 

9096007265 

Member 9769884544 

Reviewed/ Becommended by 

9326803894 

Member 7709153833 

Date: -25/10/2023 

Member 9359944107 
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AY 2023-24 

m 

Appréved by 

D&Rupendra Gaikwad 
Principal 

Ramsheth Thakur College of 
Commerce and Science, Kharghar 
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Janardan Bhagat Shikshan Prasarak Sanstha's 

Agenda no 1. To discuss and resolve the issue raised by the student 

RAMSHETH THAKUR COLLEGE 

Discussion � There were two complaints raised by students. 

Agenda no 3. Vote of Thanks. 

OF COMMERCE & SCIENCE 
Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 

Affiliated to University of Mumbai 
ISO g001:2015 & 14001:2015 Certified 

Grievance Redressal Cell (GRC) 

Prepared by 

Minutes of Meeting 

One is an application from First Year Accounting and Finance Students' regarding the complaint of One 
Faculty. The commitee members had decided to bring this issue into the notice of Principal. 

Agenda no 2. Any other issue with the permission of the chair 

Dr. Reet Thule 

Another is an application received from TYIT Students' regarding the non-availability of Books in the library 
for few subjects. 

Convener 
Students Grievance Cell 

Discussion � Wherever possible and looking after the nature and severity of the Grievances, Committee has 
decided to amicably resolve few grievances on the spot with mutual consent of both the parties. 

Mrs. Sneha Lokhande Proposed Vote of thanks for the meeting. 

Dr. Maheshwari Zirpe 
Co-ordinator 

SHETH TH 

ReviewedReommended by 

IQAC 

AY 2023-24 

Date: - 28/10/2023 
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KHARGHAR 

pproved by 

Dr. Rupendra Gaikwad 
Principal 

Ramsheth Thakur College of 
Commerce and Science, Kharghar 
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Background -

Janardan Bhagat Shikshan Prasarak Sanstha's 

RAMSHETH THAKUR COLLEGE 
OF COMMERCE & SCIENCE 

Prepared by 
Dr. Reet Thule 

Convener Students Grievance Cell 

SHucleA 

Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 
Affiliated to University of Mumbai 

ISO 9001:2015 & 14001:2015 Certified 

Grievance Redressal Cell (GRC) 
Action Taken Report 

L. An application from First Year Accounting and Finance Students' regarding the complaint of One 
Faculty. 
The said application was forwarded to Principal sir, who had further called the concerned faculty and guided 
for further improvements. 

2. An application received from TYIT Students' regarding the non-availability of Books in the library for few subjects. 
Few subjects' books of a particular publication were unavailable in the library. As a quick and temporary solution. other publication books of the subjects demanded were provided to students and resolved the grievances for the time being. Later, it was planned to make available the books of the same publisher 

UR COLLE 

AY 2023-24 

LEGE oF cOMP 

Dr. Maheshwari Zirpe 
Co-ordinator 

IQAC 

Date: - 31/10/2023 

1QAC 

ReviewedRecommended by 
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Approved by 

Dr. Rupendra Gaikwad 
Principal 

Ramsheth Thakur College of 
Commerce and Science, Kharghar 
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Agenda 

Janardan Bhagat Shikshan Prasarak Sanstha's 

Prepared by 

RAMSHETH THAKUR COLLEGE 
OF COMMERCE & SCIENCE 

Dr. Reet Thule 
Convener 

Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 
Affiliated to University of Mumbai 

ISO 9001:2015 & 14001:2o15 Certified 

This is to inform all the members of Grievance Redressal Cell that the mecting is scheduled on 
(2/09/2023 at 2.00 pm in Room no 306 to discuss on the following points: -

1. To discuss and resolve the issue raised by the student. 

Students Grievance Cell 

Grievance Redressal Cell (GRC) 

2. Any other issue with the permission of the chair 

4. Vote of Thanks. 

JR 
COLLEGE OF 

cOMM 
IQAC 

KHARGHAR 

Reviewed Recommended by 

AY 2023-24 

Dr. Maheshwari Zirpe 
Co-ordinator 

IQAC 

Date: - 12/09/2023 

Appfoved by 

Dr. Rupendra Gaikwad 
Principal 

Ramsheth Thakur College of 
Commerce and Science, Kharghar 
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Sr.no 
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Name 

The following members were present for grievance redressal cell meeting held on 12/09/2023 

Dr.Reet Thule 

Mr. Pravar Sharma 

Janardan Bhagat Shikshan Prasarak Sanstha's 
RAMSHETH THAKUR COLLEGE 

Dr. Maheshwari Zirpe 

Mrs. Sneha Lokhande 

Mr.Vishal Deshmukh 

Prepared by 

Dr. Reet Thule 
Convener 

Students Grievance Cell 

OF COMMERCE & SCIENCE 
Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 

Affiliated to University of Mumbai 
ISO g001:2015 & 14001:2015 Certified 

Grievance Redressal Cell (GRC) 

Designation 

Assistant Professor 

Assistant Professor 

Assistant Professor 

Assistant Professor 

Position 

Convener 

Member 

Member 

Member 

ReviewédRedommended by 

Dr. Maheshwari Zirpe 
Co-ordinator 

IQAC 

Contact 
No. 

9096007265 

Date: - 12/09/2023 

9326803894 

9769884544 

Assistant Professor Member 9359944107 

7709153833 

KURGoLLEGE, 

IQAC 

KHARGHA 

AY 2023-24 

Signature 

Spproved by 

Dr. Rupendra Gaikwad 
Principal 

Ramsheth Thakur College of 
Commeree and Science, Kharghar 
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Janardan Bhagat Shikshan Prasarak Sanstha's 

RAMSHETH THAKUR COLLEGE 

Agenda no 3. Vote of Thanks. 

OF COMMERCE & SCIENCE 
Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 

Affiliated to University of Mumbai 
ISO 9o01:2015 & 14001:2015 Certified 

Agenda no 1, To discuss and resolve the issue raised by the student 

Grievance Redressal Cell (GRC) 

Prepared by 

Minutes of Meeting 

Agenda no 2. Any other issue with the permission of the chair 

Dr. Reet Thule 

Convener 
Students Grievance Cell 

Discussion - An application from a student named Sabil Padekar from First Year IT was received and he has 
raiscd a Grievance of his bike being mishandled in the parking area. 

Discussion -Committee has requested higher authority to install few CCTV Cameras in the parking area to 
have accountability. 

Mr. Vishal Deshmukh Proposed Vote of thanks for the meeting. 

ReviewedRecommended by 

Dr. Maheshwari Zirpe 
Co-ordinator 
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0F COME 

IQAC 

AY 2023-24 

IQAC 

Date: - 14/09/2023 

KHARGHA 

Apprred by 

Dr. Rapendra Gaikwad 
Principal 

Ramsheth Thakur College of 
Commerce and Science, Kharghar 



Estd. 2010-11 

Janardan Bhagat Shikshan Prasarak Sanstha's 
RAMSHETH THAKUR COLLEGE 

Prepared by 

OF COMMERCE & SCIENCE 

Dr. Reet Thule 

Convener 
Students Grievance Cell 

Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 
Affiliated to University of Mumbai 

ISO g001:2015 & 14001:2015 Certified 

Grievance Redressal Cell (GRC) 

Action Taken Report 

Background - An application from a student named Sahil Padekar from First Year IT was received and he 

has raised a Grievance of his bike being mishandled in the parking area. 

The sajd application was forwarded to Principal sir, who had asked Mr. Anant Sawant to enguire from the 

security guard about the same and to get the follow-up. After discussion with the security guard, we, the 
Committee members were informed that many students bring their vehicles inside the college campus in the 

parking area and perform stunts which is injurious. It was further instructed that no student will bring their 
vehicles inside the college campus. They need to park them outside the gate. 

Dr. Maheshwari Zirpe 
Co-ordinator 

cOLLEGE oF GOML 

IQAC 

IQAC 

Reviewed Recommended by 

KHARGHAR 

AY 2023-24 

Date :- 15/09/2023 

cE& SCI 

Approved by 

Dr. Rupendra Gaikwad 
Principal 

Ramsheth Thakur College of 
Commerce and Science, Kharghar 
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Agenda 

Janardan Bhagat Shikshan Prasarak Sanstha's 

RAMSHETH THAKUR COLLEGE 
OF COMMERCE & SCIENCE 

Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 
Affiliated to University of Mumbai 
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Prepared by 

Grievance Redressal Cell (GRC) 
This is to inform all the members of Grievance Redressal Cell that the meeting is scheduled on 

Ot 09/2023 at 2.00 pm in Room no 312 to discuss on the following points: -

1. To discuss the mechanism for handling the grievances 

Dr. Reet Thule 
Convener 

Students Grievance Cell 

2. To discuss the issues faced by Bsc Students. 

3. Any other issue with the permission of the chair 

4. Vote of Thanks. 

DolEN 

OVÒI 

Reviewed / Recommended by 

Dr. Maheshwari Zirpe 
Co-ordinator 

IQAC 

AY 2023-24 

Date: - 30/08/2023 

AFproved by 
Dr. Rupendra Gaikwad 

Principal 
Ramsheth Thakur College of 

Commerce and Science, Kharghar 
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Sr.no 
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The following members were present for grievance redressal cell neeting held on 01/09/2023 
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Name 

Dr..Reet Thule 

Janardan Bhagat Shikshan Prasarak Sanstha's 
RAMSHETH THAKUR COLLEGE 

OF COMMERCE & SCIENCE 
Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 

Affiliated to University of Mumbai 
ISO g001:2015 & 14001:2015 Certified 

Mr. Pravar Sharma 

Dr. Maheshwari Zirpe 

Mrs. Sneba Lokhande 

Mr.Vishal Deshmukh 

Prepared by 
Dr. Reet Thule 

Convener 
Students Grievance Cell 

Grievance Redressal Cell(GRC) 

Designation 

Assistant Professor 

Assistant Professor 

Assistant Professor 

Assistant Professor 

Position 

Convener 

Member 

IQAC 

HETH TA 

Contact 
No. 

Member 9769884544 

Reviewed Recommended by 

Dr. Maheshwari Zirpe 
Co-ordinator 

9096007265 

Member 7709153833 

Assistant Professor Member 9359944107 

Date: - 01/09/2023 

9326803894 

UR 
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IQAC 

ThARGHAR 

AY 2023-24 

Signature 

Approved by 

Dr. Rupendra Gaikwad 
Principal 

Ramsheth Thakur College of 
Commerce and Science, Kharghar 
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RAMSHETH THAKUR COLLEGE 
OF COMMERCE & SCIENCE 

Plot no-1, Sector-33, Kharghar, Navi Mumbai 
Affiliated to University of Mumbai 

ISO 9001:2015 8& 14001:2015 Certified 

Agenda no 1. To discuss the mechanism for handling the grievances 

Grievance Redressal Cell (GRC) 

Agenda no 4. Vote of Thanks. 

Minutes of Meeting 

Agenda no 2. To discuss the issues faced by Bsc Students. 

Prepared by 

Discussion - The members unanimously decided to follow the standard grievance handling mechanism wherein the student has to raise the said grievance/ complaint with the Mentor/ Class teacher or Head of the Department. After receiving the complaint, the Committee members of Grievance Redressal Cell (GRC) will conduct the hearing of all the concerned stakeholders and resolve the grievance within 7 Working days. 

Agenda no 3. Any other issue with the permission of the chair 

Dr. Reet Thule 

Convener 
Students Grievance Cell 

Discussion � An application from BSc. Students was received by the class teacher and was forwarded to the Grievance Redressal cell. The application was regarding the various issues faced by them which included Cleanliness of washroom, in sufficient or no water supply in washrooms, electricity or power cut offs in washrooms and non-availability of black board in the class. 

Mr. Pravar Sharma Proposed Vote of thanks for the meeting 

Discussion � Committee has unanimously decided to meet as and when any Grievance is raised. Depending 
on the severity of the issue, the frequency of the meeting may vary. 

Reviewed / Recommended by 
Dr. Maheshwari Zirpe 

Co-ordinator IQAC 

410210 

AUR COLLE 

AY 2023-24 

Date: - 04/09/2023 

IQAC 

OF COM 

* KHARGHA 

Spproved by 
Dr. Rupendra Gaikwad 

Principal Ramsheth Thakur College of 
Commerce and Science, Kharghar 
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Prepared by 

Janardan Bhagat Shikshan Prasarak Sanstha's 

RAMSHETH THAKUR COLLEGE 

Dr. Reet Thule 
Convener 

OF COMMERCE & SCIENCE 
Plot no-1, Sector-33, Kharghar, Navi Mumbai - 410210 

Affiliated to University of Mumbai 
ISO g001:2015 & 14001:2015 Certified 

Students Grievance Cell 

Grievance Redressal Cell (GRC) 
Action Taken Report 

The application received from Bsc students was signed by 26 students from Traditional Bsc. Stream. 
They were facing several issues which they had mentioned in the application. The Washroom related issues 
were brought into the notice of the administrative office and was further communicated to the housekeeping 
section. All the issues were also been brought into the notice of the Principal. 

The Housekeeping staff were instructed to look into the matter and do the needful from the immediate effect. 
Also the black board was made available in Room no 206 (the classroom of the students who raised the 

complaint within 3 days after receiving the grievance. The board was temporarily removed from the Class 
room no 206 due to some infrastructural upgradation. 
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Dr. Rupendra Gaikwad 

Principal 
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